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PARENTS  FEEDBACK FORM AND ACTION TAKEN REPORT 

 

(From 2019 to till 2023) 
 

 

At Gopal Narayan Singh University (GNSU), we firmly believe that parents play a vital role 

in the holistic development and academic journey of students. Their observations, insights, and 

suggestions serve as a valuable resource in continuously enhancing the quality of education, 

infrastructure, and overall student well-being. 

The purpose of this initiative has been to bridge communication between the university and 

parents, identify areas of improvement, and take necessary corrective and progressive actions. 

The feedback mechanism is structured and periodically conducted through formal parent-

teacher meetings, feedback forms (both online and offline), and interaction sessions across 

various departments. The feedback covers several key areas including academic performance, 

faculty effectiveness, infrastructural facilities, student discipline, co-curricular activities, hostel 

and transport facilities, and overall satisfaction with the university environment. 

This report presents a consolidated overview of the feedback received from parents during the 

academic sessions 2019–2023, and the corresponding actions taken by the university to address 

concerns, implement suggestions, and enhance institutional performance and student 

satisfaction. 

 



 

SAMPLE PARENT'S FEEDBACK FORM 

 

PARENTS FEEDBACK FORM 

 

1. How do you rate the quality and relevance of the courses included into the semester?   

Table: 01 

Year  Excellent Very Good Good Average Bad 

2019-2020 500 151 29  1 

2020-2021 403 337 110 2  

2021-2022 169 8 0   

2022-2023 387 53 20  1 

2023-2024 161 72 2   
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2. How do you rate the treatment of the students by the faculty irrespective of the 

background of the student in teaching and evaluation? 

Table: 02 

Year  Excellent Very Good Good Average Bad 

2019-2020 201 464 16 1  

2020-2021 329 486 35 1  

2021-2022 41 113 24   

2022-2023 112 322 25  1 

2023-2024 74 154 8  1 

 

3. How do you rate the ambiance of the University for effective delivery of the 

academic Programs? 

Table: 03 

Year  Excellent Very Good Good Average Bad 

2019-2020 317 249 114  2 

2020-2021 307 478 66  1 

2021-2022 83 72 22 1  

2022-2023 168 153 140   

2023-2024 87 107 43   
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4. How do you rate the courses in terms of their relevance to the latest 

technologies or future technologies? 

Table: 04 

Year  Excellent Very Good Good Average Bad 

2019-2020 199 404 78  1 

2020-2021 375 401 74 1  

2021-2022 45 121 12   

2022-2023 125 293 42 1  

2023-2024 54 123 60   

 

 

 

 

5. How do you rate the transparency of the evaluation system in the university? 

Table: 05 

 

Year  Excellent Very Good Good Average Bad 

2019-2020 350 260 72   

2020-2021 335 417 99  1 

2021-2022 93 78 6 1  

2022-2023 245 182 32 1  

2023-2024 91 120 26   
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6. How do you rate the quality of teaching in the University? 

Table: 06 

Year  Excellent Very Good Good Average Bad 

2019-2020 195 395 91  1 

2020-2021 279 477 96   

2021-2022 30 138 8 2  

2022-2023 104 307 49 1  

2023-2024 52 132 52 1  
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7. How do you rate the hostel facilities in the University? 

Table: 07 

Year  Excellent Very Good Good Average Bad 

2019-2020 251 216 213 2  

2020-2021 362 401 87 2  

2021-2022 15 68 94  1 

2022-2023 87 158 215 1  

2023-2024 37 115 85   

 

 

 

 

 

ACTION TAKEN BASED ON FEEDBACK (2019-2020) 

 

 The curriculum was revised with input from industry experts to include the latest and  

emerging technologies. 

 

 Faculty were sensitized through workshops on maintaining fairness, inclusivity, and 

empathy in teaching and evaluation. 

 

 Security measures, including CCTV and biometric attendance, were strengthened to 

ensure student safety. 

 

 Sensitization programs were conducted for faculty on inclusiveness and unbiased 

teaching practices. 

 

 Transparent assessment rubrics were shared with students in advance. 
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ACTION TAKEN BASED ON FEEDBACK (2020-2021)  

 

 Virtual labs and simulation tools were introduced to enhance learning during online 

and hybrid modes of education. 

 A mentoring system was reinforced to ensure personalized support for students from 

diverse backgrounds. 

 Campus facilities such as libraries and study spaces were enhanced when offline 

classes resumed. 

 Collaborations were established with online learning platforms like NPTEL, 

SWAYAM, and Coursera. 

ACTION TAKEN BASED ON FEEDBACK (2021-2022) 

 

 The curriculum was revised and upgraded to include emerging and job-relevant areas 

such as Artificial Intelligence, Data Science, and Cloud Computing. 

 A feedback and grievance mechanism was strengthened to monitor and address any 

concerns confidentially. 

 Digital infrastructure was upgraded, including better Learning Management Systems 

(LMS), online lecture tools, and access to e-resources. 

 Revaluation and grievance redressal procedures were made accessible and timely. 

 Faculty were encouraged to adopt interactive tools, case studies, and experiential 

learning methods. 

 

ACTION TAKEN BASED ON FEEDBACK (2022-2023) 

 

 Syllabi were updated with industry input; new-age electives like AI and Data Science 

were introduced. 

 Faculty were trained on inclusive teaching; monitoring and feedback mechanisms 

were reinforced. 

 Libraries and study zones were modernized; digital access and Wi-Fi were upgraded. 

 Courses on Blockchain, IoT, and Cloud Computing were launched; practical sessions 

increased. 

 Grading rubrics were shared with students; result tracking through the student portal 

was improved. 

 

 

 

 

 

 



 

ACTION TAKEN BASED ON FEEDBACK (2023-2024) 

 

 

 The curriculum was revised to include industry projects, case studies, and 

certification-linked modules. 

 Faculty workshops on inclusive teaching were conducted; and mentorship programs 

were strengthened. 

 Smart classrooms were added; and learning spaces were renovated with better lighting 

and seating. 

 Emergency response drills were conducted; hostel security and CCTV systems were 

upgraded. 

 Faculty were trained in active learning and digital engagement techniques. 

 


