Gopal Narayan Singh University
STUDENTS FEEDBACK AND ACTION TAKEN REPORT

(From 2019 to till 2023)

Gopal Narayan Singh University (GNSU) conducts a biannual feedback survey to gather
students’ opinions on the teaching and learning process. All students are encouraged to actively
participate and provide honest feedback. This initiative is aimed at enhancing the quality of

education and improving overall academic performance.

At the end of each semester, individual departments at GNSU collect feedback from students for
every course or subject. The responses are then compiled and submitted annually in a consolidated
format to the Internal Quality Assurance Cell (IQAC). To ensure a fair and unbiased analysis, all

feedback is kept confidential within the departments.

The IQAC reviews and analyses the consolidated feedback data from all departments and prepares
a comprehensive report. This report is submitted to the university's higher authorities, who take
appropriate actions based on the suggestions and concerns raised by students. During the 2019-20
academic session, GNSU collected approximately 671 student responses, and for 2020-21 973, for
2021-22 approximately 1056 and for 2022-23 it 854 and in session 2023-24 it is 794 through its

feedback system.

SAMPLE STUDENT'S FEEDBACK FORM

Student’s Name Roll No

Programme Name Year

Note:
. Please respond to each statement carefully. Your independent and well considered responses will contribute to the
Institutes ongoing effort to improve the teaching learning environment . Detailed comments are welcome.
. Please check the appropriate box(es). You may check more than one box against a query, provided it does not invalidate
your response.
. Your responses will be seen and analyzed only after this semester’s results have been notified.

Part A: About myself

SI.No | Particulars Very Poor | Average | Good | Very
Poor Good
@) @ 103 4) (5)

1 My attendance in the classes of the course is

2 My preparation before going to the class was

3 My expected grade in the course is




Part B: About the course

SI.No

Particulars

Strongly
Agree
®)

Agree

(4)

Neutral

Q)

Disagree

0]

Strongly
Disagree

Q)

A detailed course plan was provided at
the beginning of the course

Text books/Instruction sheets were
appropriate for the course

Reference books/Lab manuals provided
good support for the course

The Text/Reference books and other
reading materials were available in the
Library and through Book Bank

The course load was appropriately
designed with inclusion of recent topics

The course was relevant in achieving
the Course Outcomes (COs)

(COs describe what the student
should be able to demonstrate in
terms of knowledge, skills, and
abilities at the end of the course.)

The course was relevant in achieving
the Programme Outcomes (POs)
(POs describe what the student
should know and be able to do at the
end of the programme.)

The course was highly stimulating and
had relevance to the real life situations.




Part C: About the Instructor

Name of the Instructor

SI.No | Particulars Strongly | Agree Neutral | Disagree | Strongly
Agree Disagree
(5) @) (3) @ ©
1. The course material was organized properly
2 The concepts were explained properly
3 Classes were held regularly and according
to the time-table
4 The Instructor’s voice was clear and
understandable
5 White-board work/visual presentations
were of good quality
6 Topics were covered in a logical sequence
7 Knowledge base of the teacher is sound. (as
perceived by you)
8 Coverage of the course was complete
9 Assignments were useful and followed the
lectures
10 Questions and discussions were encouraged
11 Evaluation was done regularly and
feedback was given
12 The teacher was accessible in and out of the
class (includes availability of the teacher to
motivate further study and discussion
outside class)
13 The teacher offered help irrespective of
ethnicity and culture/background and
gender of the students
14 Overall, the instruction was excellent
Part D: About the Tutorials/Practicals
SI.No | Particulars Strongly | Agree Neutral Disagree | Strongly
Agree Disagree
(©) (4) @) 2 (1)
1. Tutorials/Practicals were held
Regularly
2. Tutorials/Practicals clarified basic
concepts taught in the lectures
3 Tutorials/Practicals helped in
learning problem solving in the
methodical way
4 Questions and discussions were
Encouraged
5 Overall, tutorials were useful
6 Laboratory equipments were
maintained regularly
7 Required technical manpower during

practical hours were available

Continued overleaf....




Part E: About the Facilities
SI.No | Particulars Excellent | Very Good Average | Poor (1)
5) Good
®) )
(4)
1. Awvailability of text books/reference books
in Central Library
2. Book Bank Facility
3 Quality of White boards
4 Class room furniture
5 Availability of light and fans in the
class rooms
6 Drinking water facilities
7 Toilet facilities
8 Cleanliness of class room
9 Wi-Fi and Internet Facility
10 | Scope for extra-
curricular activities
11 | Availability of Gym equipment
12 Medical facility
13 | Transportation facility for PWD
14 | Bank/ATM facility
15 Hostel facilities
ANALYSIS AND ACTION TAKEN REPORT
STUDENT’s FEEDBACK ANALYSIS
Part A: About myself
1. My attendance in the classes of the course is
Table:1
Year Very Poor Poor Average Good Very Good
2019-2020 0 0 98 272 301
2020-2021 0 0 176 347 450
2021-2022 0 0 170 475 411
2022-2023 0 0 134 356 365




| 2023-2024 | 0 | 0 | 74 | 366 | 354
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2. My preparation before going to the class was

Table:2
Year Very Poor Poor Average Good Very Good
2019-2020 2 1 17 327 324
2020-2021 1 37 441 494
2021-2022 3 36 422 595
2022-2023 1 39 398 416
2023-2024 2 1 28 393 371
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3. My expected grade in the course is

Table:3

Year Very Poor Poor Average Good Very Good
2019-2020 1 43 352 275
2020-2021 2 55 508 408
2021-2022 1 79 534 442
2022-2023 2 67 386 400
2023-2024 1 72 385 336

Expected Grade

600

500

400

300

200

100

; snl N
Very Poor Poor Average Good Very Good

m 2019-2020 2020-2021 2021-2022 m2022-2023 ®2023-2024

Part B: About the course

1. A detailed course plan was provided at the beginning of the course

Table:4
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 537 126 6 1 1
2020-2021 771 172 28 2
2021-2022 853 186 17 1




2022-2023 684 162 9
2023-2024 628 158 6 2
Detailed Course Plan was provided
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2. Text books/Instruction sheets were appropriate for the course

Table:5

Year Strongly Agree Neutral Disagree Strongly

Agree Disagree
2019-2020 363 299 7 1 1
2020-2021 516 432 24 L
2021-2022 557, 479 19 2
2022-2023 448 384 22 1
2023-2024 383 395 16
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3. Reference books/L.ab manuals provided good support for the course

Table:6

Year Strongly Agree Neutral Disagree Strongly

Agree Disagree
2019-2020 307 314 49 1
2020-2021 487 433 51 1 1
2021-2022 550 453 54
2022-2023 437 351 66 1
2023-2024 335 37 82
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4. The Text/Reference books and other reading materials were available in the

library and through Book Bank

Table:7
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 327 276 66 2
2020-2021 461 412 99 1
2021-2022 164 395 497 1
2022-2023 95 349 411
2023-2024 86 349 359
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5. The course load was appropriately designed with inclusion of recent topics

Table:8

Year Strongly Agree Neutral Disagree Strongly

Agree Disagree
2019-2020 320 298 51 2
2020-2021 487 389 96 1
2021-2022 412 497 148
2022-2023 387 385 82 1
2023-2024 359 364 71
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6. The course was relevant in achievingthe Course Outcomes (COs)

Table:9
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree

2019-2020 61 282 59 2

2020-2021 466 395 111 1
2021-2022 548 404 105

2022-2023 424 337 93 1

2023-2024 384 347 63
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7. The course was relevant in achieving the Programme Outcomes (POs)

Table: 10
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 334 274 60 3
2020-2021 527 367 77 2
2021-2022 521 433 102 1
2022-2023 473 329 52 1
2023-2024 409 317 68
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8. The course was highly stimulating and had relevance to the real-life situations.

Table:11
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree

2019-2020 375 252 43 1

2020-2021 548 356 68 1
2021-2022 546 426 84 1

2022-2023 458 348 49

2023-2024 421 319 54
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Part C: About the Instructor

1. The course material was organized properly

Table:12
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 9) 106 2 4
2020-2021 798 159 14 2
2021-2022 906 144 4 3
2022-2023 711 138 4 2
2023-2024 683 107 3 1
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2. The concepts were explained properly

Table:13
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 275 381 14 0 1
2020-2021 396 555 19 1
2021-2022 458 588 11 0
2022-2023 385 458 10 1 1
2023-2024 326 458 10 0
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3. Classes were held regularly and according to the time-table

Table:14
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 63 247 62 1
2020-2021 517 379 76 1
2021-2022 540 420 96
2022-2023 433 341 79 1
2023-2024 414 297 82 1
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4. The instructor’s voice was clear and understandable

Table:15
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 275 312 81 3
2020-2021 409 433 127 4
2021-2022 468 447 140 2
2022-2023 392 368 94 1
2023-2024 333 375 84
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5. White-board work/visual presentations were of good quality




Table:16

Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 343 266 57 3 2
2020-2021 509 355 107 2
2021-2022 539 388 129 1
2022-2023 458 318 77 2
2023-2024 406 304 82 2
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6. Topics were covered in a logical sequence
Table:17
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 285 340 43 2
2020-2021 407 483 79 1
2021-2022 431 490 120 3
2022-2023 351 435 65 2
2023-2024 326 415 50 2
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7. Knowledge base of the teacher is sound. (as perceived by you)

Table:18
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 401 235 32 1 2
2020-2021 555 338 78 2
2021-2022 551 375 128 3
2022-2023 501 292 61 1
2023-2024 452 296 44 2
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8. Coverage of the course was complete

Table:19
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 270 323 76 2
2020-2021 407 458 107 1
2021-2022 456 468 130 3
2022-2023 340 411 102 2
2023-2024 343 379 70 2
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9. Assignments were useful and followed the lectures
Table:20
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 346 246 77 2
2020-2021 472 361 137 3
2021-2022 516 345 195 1
2022-2023 420 294 139 2
2023-2024 373 297 122 2
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10. Questions and discussions were encouraged

Table:21
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 256 305 107 1 2
2020-2021 385 436 149 3
2021-2022 438 452 165 2
2022-2023 365 396 93 1
2023-2024 305 381 106 2
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11. Evaluation was done regularly and feedback was given

Table:22
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 359 246 64 2
2020-2021 512 357 103 1
2021-2022 592 363 100 2
2022-2023 488 316 50 1
2023-2024 444 265 84 1
Chart Title
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The teacher was accessible in and out of theclass (includes availability of the
teacher to motivate further study and discussionoutside class)

Table:23

Year Strongly Agree Neutral Disagree Strongly

Agree Disagree
2019-2020 345 305 20 1
2020-2021 504 416 50 2
2021-2022 551 428 77 1
2022-2023 439 363 50 2
2023-2024 390 366 35 3
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13. The teacher offered help irrespective of ethnicity and culture/background and
gender of the students

Table:24
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 358 257 54 2
2020-2021 508 378 85 1
2021-2022 507 437 111 2
2022-2023 481 310 63 1
2023-2024 427 304 63
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14. Overall, the instruction was excellent

Table:25
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree

2019-2020 282 340 48 1
2020-2021 456 451 64 2
2021-2022 449 560 47 1
2022-2023 377 430 47 1
2023-2024 334 413 45
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1. Tutorials/Practicals were held Regularly

Table:26
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 544 124 2 1
2020-2021 794 175 2 2
2021-2022 945 109 3
2022-2023 683 164 6 2
2023-2024 630 158 5 1
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2. Tutorials/Practicals clarified basic concepts taught in the lectures
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Table:27
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 319 323 28 1
2020-2021 450 454 67 2
2021-2022 497 520 39 1
2022-2023 427 378 49 1
2023-2024 359 402 32 1
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3. Tutorials/Practicals helped in learning problem solving in the methodical

way
Table:28
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 315 289 66 1
2020-2021 494 377 100 2
2021-2022 525 407 124 1
2022-2023 442 315 96 2
2023-2024 390 306 97 1
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4. Questions and discussions were Encouraged
Table:29
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 348 276 46 1
2020-2021 483 423 65 2
2021-2022 492 479 85 1
2022-2023 442 352 60 1
2023-2024 372 389 32 1
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4. Overall, tutorials were useful
Table:30
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 304 316 50 1
2020-2021 428 458 85
2021-2022 439 503 113 2
2022-2023 383 399 71 2
2023-2024 329 378 86 1
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6. Laboratory equipment’s were maintained regularly

Table:31
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 353 285 32 1
2020-2021 466 432 73 2
2021-2022 508 420 128 1
2022-2023 413 388 53 1
2023-2024 372 380 40 2
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7. Required technical manpower during practical hours were available

Table:32
Year Strongly Agree Neutral Disagree Strongly
Agree Disagree
2019-2020 311 299 60 1
2020-2021 473 386 112
2021-2022 437 459 159 2
2022-2023 398 340 115 2
2023-2024 388 332 73 1
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E 1. Availability of text books/reference books in Central Library

Table:33
Year Excellent Very Good Good Average Poor
2019-2020 542 104 23 2
2020-2021 799 147 26 1
2021-2022 951 96 9 1
2022-2023 741 105 ]
2023-2024 681 100 12
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2. Book Bank Facility

Table:34
Year Excellent Very Good Good Average Poor
2019-2020 272 360 37 2
2020-2021 416 499 56 2
2021-2022 499 530 27 1
2022-2023 432 392 29 2
2023-2024 374 375 44 1
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3. Quality of White boards
Table:35
Year Excellent Very Good Good Average Poor
2019-2020 319 275 75 2
2020-2021 478 374 119 2
2021-2022 576 357 123 1
2022-2023 455 297 102 1
2023-2024 384 307 101 2
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4. Class room furniture
Table:36
Year Excellent Very Good Good Average Poor
2019-2020 284 314 71 2
2020-2021 429 410 132 P
2021-2022 472 385 199 1
2022-2023 358 396 100
2023-2024 347 372 74
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5. Availability of light and fans in the class rooms

Table:37
Year Excellent Very Good Good Average Poor
2019-2020 671 250 102 1
2020-2021 973 347 147 2
2021-2022 1057 456 144
2022-2023 855 329 116 1
2023-2024 794 343 109 1
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5. Drinking water facilities
Table:38
Year Excellent Very Good Good Average Poor
2019-2020 266 311 93 1
2020-2021 409 440 123 1
2021-2022 381 502 173 1
2022-2023 344 405 105
2023-2024 290 411 91
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7. Toilet facilities
Table:39
Year Excellent Very Good Good Average Poor
2019-2020 276 319 74 2
2020-2021 406 431 134 v
2021-2022 371 505 180 1
2022-2023 337 412 105
2023-2024 306 414 73
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8. Cleanliness of class room
Table:40
Year Excellent Very Good Good Average Poor
2019-2020 250 315 105 1
2020-2021 385 422 164 2
2021-2022 370 464 222
2022-2023 309 396 149
2023-2024 299 389 105
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9. Wi-Fi and Internet Facility

Table:41
Year Excellent Very Good Good Average Poor
2019-2020 228 301 140 2
2020-2021 387 385 200 1
2021-2022 341 468 248 1
2022-2023 304 352 198 1
2023-2024 231 386 171 1
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10 . Scope for extra-curricular activities
Table:42
Year Excellent Very Good Good Average Poor
2019-2020 298 267 92 12 2
2020-2021 423 414 128 7 1
2021-2022 485 380 170 22
2022-2023 402 331 112 10
2023-2024 351 294 123 26
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11. Availability of Gym equipment

Table:43
Year Excellent Very Good Good Average Poor
2019-2020 249 283 115 2 2
2020-2021 348 394 190 34 1
2021-2022 392 393 224 8.3 1
2022-2023 328 343 145 35
2023-2024 305 277 152 59
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12. Medical facility
Table:44
Year Excellent Very Good Good Average Poor
2019-2020 249 285 115 22
2020-2021 346 395 190 34
2021-2022 391 394 224 35
2022-2023 328 343 145 35
2023-2024 305 277 152 59
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13. Transportation facility for PWD

Table:45
Year Excellent Very Good Good Average Poor
2019-2020 240 318 105 8
2020-2021 389 412 156 16 1
2021-2022 436 463 155 3 2
2022-2023 349 376 125 5 1
2023-2024 319 365 98 12
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15. Bank/ATM facility
Table:46
Year Excellent Very Good Good Average Poor
2019-2020 344 261 65 1
2020-2021 491 364 115 2 1
2021-2022 518 422 115 0 2
2022-2023 416 349 88 1 1
2023-2024 402 309 80 3
Chart Title

600

500

400

300

200

100

2019-2020

M Excellent

2020-2021

2021-2022

® Very Good ™ Good

2022-2023

Average M Poor

2023-2024




15. Hostel facilities

Table:47
Year Excellent Very Good Good Average Poor
2019-2020 326 247 90 7 1
2020-2021 511 329 118 14 1
2021-2022 561 314 180 2
2022-2023 432 317 102 3 1
2023-2024 388 305 89 12
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Action Taken Report on Student Feedback (2019-20)

Based on the consolidated student feedback received across various departments, the

Internal Quality Assurance Cell (IQAC) of GNSU took the following actions to enhance

the student learning experience and academic environment:

e Teachers have been trained to handle the sessions online by organizing workshops

and training programmes online.

e Background material and lecture notes have been shared by many teachers with their

students by forming small WhatsApp groups/through emails.

e Students were given small projects like case studies, field project reports, and action

taken report.

e The timing of the table was revised for online classes

e The break between the classes was given.




e It was suggested by the authorities to deliver lectures through PPT/demonstrations or

discussions to make the lecture more interesting.

Action Taken Report on Student Feedback (2020-21)

Based on the consolidated student feedback received across various departments, the
Internal Quality Assurance Cell (IQAC) of GNSU took the following actions to enhance
the student learning experience and academic environment:

e Workshops and FDPs were conducted for faculty on innovative teaching
techniques including ICT-enabled teaching, blended learning, and the use of
digital platforms.

e Faculty were encouraged to incorporate case studies, live projects, and real-
world examples to increase student engagement.

e Peer mentoring systems were introduced to support slow learners and improve
academic performance.

e Library resources were expanded, including access to more e-books, journals,
and online databases.
e (areer counseling sessions and webinars with industry experts were conducted.

e Departments held regular student-faculty meetings to promote open dialogue
and immediate action.

e GNSU introduced student wellness programs including online counseling and
motivational talks.

Action Taken Report on Student Feedback
Academic Session: 2021-22

In response to the feedback received from students across all departments, GNSU's IQAC
implemented the following measures during the academic session 2021-22 to further enhance

the academic and overall student experience:

e Departments reviewed and updated syllabi in consultation with industry experts to
include emerging trends and practical components.

e Value-added and certification courses were introduced to boost students' domain-
specific skills.

e Faculty encouraged to adopt outcome-based education (OBE) practices and regularly
update teaching materials.

e Interactive learning tools such as quizzes, debates, group discussions, and flipped

classrooms were integrated into regular teaching.



Stronger industry-academia linkages were fostered to provide more internship
opportunities for students.

Students were encouraged to participate in minor research projects and contribute to
university publications.

The placement cell was strengthened with more training on resume building, group
discussions, and mock interviews.

Students were encouraged to participate in NSS and other community service programs.
Academic counseling and mentoring continued through departmental mentor-mentee
systems.

COVID-19 awareness and safety protocols were actively implemented and monitored.

Action Taken Report on Student Feedback
Academic Session: 2022-23

Based on student feedback collected during the 2022-23 academic session, GNSU,
through its IQAC, undertook several initiatives to address concerns, enhance the
learning environment, and promote overall student development.

e Integration of project-based learning and case-study analysis into various
courses.

e Wi-Fi facilities were upgraded across the campus and computer labs were
modernized.

e LMS platforms are further customized for ease of use, with faculty uploading
lecture notes, video content, and assignments regularly.

e Final-year students received personalized training in communication skills,
group discussions, and technical interviews.

e Internship drives and career fairs were organized with participation from
regional industries and healthcare institutions.

e Fieldwork and industrial visits resumed post-pandemic for hands-on exposure.

e Anti-ragging awareness and gender sensitization workshops were conducted.

e Continuous monitoring of grievance redressal systems and regular feedback

loops established.



e Strengthened mentor-mentee programs with regular interactions and tracking of

academic progress.

Action Taken Report on Student Feedback
Academic Session: 2023-24

In response to the student feedback received during the 2023—24 academic year, the Internal
Quality Assurance Cell (IQAC) of GNSU implemented a series of impactful measures to

strengthen academic quality, student engagement, and overall campus experience.

e Embedded practical, industry-oriented modules and digital literacy training into
academic programs.

e Faculty sent for national/international academic exchanges and training on digital
pedagogy and research methodology.

e Internal training on curriculum mapping, academic auditing, and Bloom’s taxonomy
implementation.

e Regular campus placement drives and company-specific pre-placement training are
conducted.

e C(ollaborations established with industries for live projects, internships, and
entrepreneurship mentorship.

e Hosted national-level events including GNSU Fest, ICWMR, hackathons, and
innovation expos to boost creativity and teamwork.

¢ Funding and mentorship support are provided for viable student start-ups.

e New sports and recreational facilities were inaugurated; common areas were upgraded
with Wi-Fi and student lounges.

e Library digitization completed with access to global academic databases and e-
resources.

¢ Initiatives taken to make campus inclusive and accessible for students with special needs.
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